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1. UNIDADE CURRICULAR (COM ECTS)

CURRICULAR UNIT (WITH ECTS)
COMUNICAGAO INTERCULTURAL 5 EcTs
INTERCULTURAL COMMUNICATION

2. DESIGNAGAO DO CICLO DE ESTUDOS EM QUE SE INSERE A UNIDADE
CURRICULAR (COM SEMESTRE E ANO LETIVO)

STUDY CYCLE TO WHICH THE CURRICULAR UNIT BELONGS (PLUS SEMESTER AND
ACADEMIC YEAR)

Licenciatura em Linguas Estrangeiras Aplicadas / 1° Semestre / 2020-2021
Undergraduate Degree in Applied Foreign Languages / 15t Semester / 2020-2021

3. DOCENTE(S) DA UNIDADE CURRICULAR
ACADEMIC STAFF

Peter Hanenberg

4. CARGA LECTIVA NA UNIDADE CURRICULAR
WEEKLY TEACHING HOURS

3 horas/semana
3 hours/week

5. OBJETIVOS DE APRENDIZAGEM (CONHECIMENTOS, APTIDOES E
COMPETENCIAS A DESENVOLVER PELOS ESTUDANTES)

LEARNING OUTCOMES (KNOWLEDGE, SKILLS AND COMPETENCIES TO BE
DEVELOPED BY STUDENTS)

= Conhecer as bases tedricas da comunicacdo intercultural
= Conhecer técnicas e estratégias de comunicacao intercultural
= Saber aplicar técnicas e estratégias de comunicacdo intercultural

= Saber comunicar num contexto intercultural

= To know the theoretical groundings of intercultural communication
= To know techniques and strategies of intercultural communication

= To know how to apply techniques and strategies of intercultural communication

= To know how to communicate in an intercultural context
6. CONTEUDOS PROGRAMATICOS
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SYLLABUS

No curso de Linguas Estrangeiras Aplicadas, a questdao da comunicacao intercultural
coloca-se a varios niveis. Ja na aprendizagem de linguas estrangeiras, os alunos enfrentam
desafios de comunicacdo que também serdo realidade no contexto de futuras praticas
profissionais. Mas as questdes de interculturalidade ndo se limitam a assuntos linguisticos.
O proprio percurso de aprendizagem e todo o processo de comunica¢ao envolvem uma
dimensao cultural relevante para o sucesso da propria aprendizagem e comunicacdo que
urge conhecer. A consciéncia desta dimensdo cultural prepara para a aplicacdo de técnicas
e estratégias de comunicacdo, competéncias nucleares para uma pratica comunicativa
adequada. Assim serdo abordados os topicos seguintes:

= Cultura e Culturas: os desafios da interculturalidade
= Cultura e conhecimento tacito

= Aidentidade, o outro e a convivialidade

= Tabus, gestos, distancia e outros acidentes

= A comunicagdo intercultural na gestao de negocios

= Técnicas e estratégias de comunicagado intercultural

Questions of intercultural communication arise at several moments in the BA in Applied Foreign
Languages, starting with language learning where communicational challenges frequently
appear as they will do later in professional life. But the problem of intercultural communication
is not limited to linguistic issues. The route of learning itself and the whole process of
communication is influenced by a cultural dimension relevant to their success. The awareness of
its importance prepares for the application of techniques and strategies which are central to an
adequate intercultural communication. The following topics will be dealt with:

= Culture and Cultures: Intercultural Challenges

*  Culture and Tacit Knowledge

= [dentity, the Other and Conviviality

= Taboos, Gestures, Distance and Other Accidents

= Intercultural Communication in Management Across Cultures

= Techniques and Strategies of Intercultural Communication

7. METODOLOGIA DE ENSINO (AVALIAGCAO INCLUIDA)
TEACHING METHODOLOGY (INCLUDING ASSESSMENT)

Ensino: O ensino sera teorico-pratico. No centro da aprendizagem estara a/o aluna/o que

encontra diferentes formas de aquisicdo de conhecimentos (leituras, apresentacdes e
debates) e de desenvolvimento de competéncias (exercicios, estudos de caso e
simulacdes).
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Avaliagdo: Participacdo em debates, exercicios escritos e outros trabalhos de casa (20 %);
Apresentacdo oral (30%); Teste (50%)

Qualquer evidéncia de plagio sera punida com a atribuicdo de zero ao elemento de
avaliacdo que tenha utilizado indevidamente textos de terceiros.

Teaching: Teaching will be based on theoretical reflection and practical experience. The student
will be at the center of the process. S/he will be offered different ways of knowledge acquirement
(readings, presentations and debates) and for the development of competencies (exercises, case
studies and simulations).

Evaluation: Participation in debates, written exercises and other homework (20%), Oral
presentation (30%), Test (50%)

Any evidence of plagiarism shall be penalized with a mark of zero (0). Plagiarism is the improper
use of a text and/or ideas that are not one’s own.

8. BIBLIOGRAFIA PRINCIPAL
MAIN BIBLIOGRAPHY
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1, 37-55.

= Erll, Astrid/Marion Gymnich (2010), Interkulturelle Kompetenzen. Erfolgreich
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= Steers, Richard M., Luciara Nardon, Carlos J. Sanchez-Runde (2013), The cultural
environment, in: Management Across Cultures. Developing Global Competencies,
Cambridge: University Press, 67-106.




